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This is an explanation of how we manage your personal information as well as your rights 

1. Who are we? 

We are Circles South East, a charity that works with those whose lives have been affected by 

sexual harm.  Our objectives are to reduce re-offending and lessen the impact of sexual harm 

experienced by survivors of abuse and the wider community.   

You can contact us at info@circlessoutheast.org.uk. 

 

 Charity registration number: 1123361 

Address: Baptist House, 129 Broadway, Didcot, Oxon, 
OX11 8XD 

2. What information we collect about you, who provides it and when? 

We collect information provided by the referrer or yourself during the referral and 

assessment processes. We also collect information provided by yourself, statutory authorities 

and/or partner agencies during the delivery of our services.  

 

The information we collect may include: name, contact details, date of birth, employment 

history, education, finances, next of kin, hobbies and interests, ‘special category data’ (e.g, 

physical and mental health, relationships, sexual orientation, sex life, sexual attitudes and 

thinking) and criminal offence data if applicable. 

 

The specific type of information that is collected will likely depend on the type of service you 

are referred to and engage with. If you have any queries about this please request more 

information from a member of staff you are working with. 

3. Lawful basis and who we share information with 

We use ‘legitimate interests’ (Art 6 UK GDPR) as a lawful basis for processing your personal 

data, in order to reduce the risk of serious harm to the general public, individuals, yourself 

and to help create safer communities . In order to process and share special category data 

and criminal records information, Circles South East relies on Art 9 (2) (g) of the UK GDPR 

‘Processing is necessary for reasons of substantial public interest’ and on Condition 10 from 

Privacy Notice – Service Users 
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Schedule 1, DPA 2018, ("Preventing or detecting unlawful acts") and Condition 18 from 

Schedule 1 Part 2 ("Safeguarding of children and of individuals at risk").  

 

We rely on the same lawful basis when sharing your data: all the information we collect about 

you, may need to be made available to partner agencies/Circles UK and/or statutory 

authorities as relevant. If you take part in a Circle of Support and Accountability, your data 

will be shared with HMPPS and we provide routine data to Circles UK which is required by the 

Ministry of Justice. Circles UK processes data under the same lawful basis of legitimate 

interest and if we share your information with Circles UK you will be provided with their 

Information Notice. 

4. How do we use your information?  

5. How long we keep your data for 

We keep your data for 6 years after your engagement with our services. After this time, 

personal data will be reviewed, and securely destroyed.  

 

If we collect your data as part of the referral process, but for any reason, you do not engage 

with our services, we delete your data after 12 months.  

 

6. Security precautions  

All information we collect about you is stored securely and 

we take maximum precautions to ensure its security.  

We have secure communication arrangements with partners 

so that any information you share is safe.  

 

 

Provide the best 

service for you 

 Monitor and 

manage risks 

 

 

Provide anonymous 

reports 

 

Safeguarding, 

preventing 

and 

detecting 

crime 
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7. Your rights are important 

You have the right to:  

• know what data we hold about you  

• correct anything that's wrong  

• object to our legitimate interest 

• complain 

 

For the Full Service User Privacy Notice, please ask a member of staff.  

To exercise any of your rights, or 

to ask any question, please 

contact us at 

info@circlessoutheast.org.uk 
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